
 

 

 

 

 

CANCELLATION POLICY ACTION FEE 
Cancellation between 6-24h before 
the start time of cleaning 

£10.00 

Cancellation/Rescheduling 6h or less  
before the start time of the cleaning 

£15.00 

No show up. 
If a cleaner arrives, but the client 

is not reachable within 30 min and 
cleaner cannot access client’s 
property. 

£25.00 

Subscription cancellation at any time, 
if the orders within your subscription 

are picked up by a cleaner. 
£50.00 

 

 


